USTA HOLIDAY SCHEDULE

2010
New Year's Day Friday, January 1, 2010
Presidents' Day Monday, February 15, 2010
Good Friday Friday, April 2, 2010
Memorial Day Monday, May 31, 2010
Independence Day Monday, July 5, 2010
Labor Day Monday, September 6, 2010
Veterans' Day Thursday, November 11, 2010
Thanksgiving Day Thursday, November 25, 2010
Post-Thanksgiving Day Friday, November 26, 2010
Christmas Thursday, December 23, 2010
Christmas Friday, December 24, 2010

Snow & Emergency Procedures

In the event of inclement weather, USTA Operations staff will make a decision as to whether it is
safe and practical to provide transportation service. An effort is made to make the decision by 6:00 a.m.
An announcement will be made in the morning on the following radio stations when it is deemed
necessary to cancel service:

WKOK 1070 AM, WQKX 94.1 FM, WEGH 107.3 FM
WYGL 92.3 FM, WWBE 98.3 FM, 100.5 FM, 1240 AM, WFYY 106.5 FM
WMLP 1380 AM
WGRC 91.3 FM

Customers are expected to listen for these announcements when the weather is inclement. USTA
staff DO NOT place individual calls to riders notifying them that USTA is closed. Because of the
number of calls we receive asking about USTA’s status, when practical, customers are asked to listen for
the announcement rather than phone the office.

Families of riders unable to be delivered to empty homes are responsible to make arrangements for
a person to receive their family member in the event the weather conditions deteriorate during the course
of the day. In the event a decision is made to curtail service mid-day, announcements will be placed on
the radio stations noted above.



