
 

Rev.05/31/09 at 12:37 am 

UNION-SNYDER AGENCY ON AGING, INC.  STAFF DIRECTORY 
 570-524-2100 OR 570-374-5558 

Administration Unit 

Holly Kyle Executive Director x 104 hkyle@usaaa17.org

Tiffany Snook Community Services Director x 121 tsnook@usaaa17.org  

Deb Heintzelman Human Resource, Purchasing & Training x 102 dheintzelman@usaaa17.org

Lani Smith Accounting Officer x 101 lsmith@usaaa17.org

Kay O’Neil Accounting Assistant x 107 koneil@usaaa17.org

Sandy Richard Administration Assistant x 117 srichard@usaaa17.org  

Laurin Slaybaugh Information Technology x 106 lslaybaugh@usaaa17.org  

Long Term Care Unit 

Karen Rennells Supervisor, Assessment x 122 krennells@usaaa17.org  

Vanessa Hartman Supervisor, Options Program; Family 
Caregiver Program, Ombudsman Program x 136 vhartman@usaaa17.org  

Susan Church Supervisor, Waiver Program, Nursing 
Home Transition x 116 schurch@usaaa17.org  

Sara Shambach Coordinator, Nursing Home Transition x 133 sshambach@usaaa17.org  

Sarah Long Assessor, Preadmission x 131 slong@usaaa17.org

Jenn Merrell Assessor x 135 jmerrell@usaaa17.org

Cathy Ranck Assessor x 132 cranck@usaaa17.org

Crystal Taylor Assessor x 114 ctaylor@usaaa17.org

Cindy Reber Care Manager, Waiver x 129 creber@usaaa17.org

Dea Schader Care Manager, Waiver x 109 dschader@usaaa17.or

Heather Kohler Care Manager, Waiver x 119 hshelmire@usaaa17.org

Margie Torres Care Manager, Options; Ombudsman x 134 mtorres@usaaa17.org

Ruthann Cooper Care Manager, Options; Family Caregiver 
Program; Ombudsman x 115 rcooper@usaaa17.org

Wendy Solomon Care Manager, Options; Family Caregiver 
Program; Ombudsman PEER Project x 105 wsolomon@usaaa17.org

Barbara Smith Care Manager, Options; Family Caregiver 
Program X 127 bsmith@usaaa17.org  

Noreen Allison Nurse, Waiver x 128 nallison@usaaa17.org

Sharon Fogle Nurse, Waiver; Preadmission x 108 sfogle@usaaa17.org
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Protective Services Unit 

Holly Drumheiser Supervisor, Protective Services x 112 hdrumheiser@usaaa17.org

Hope Edwards Protective Services Worker x 113 hedwards@usaaa17.org

Kimberly Foust Protective Services Worker x 111 kfoust@usaaa17.org

Advocacy Information and Assistance Unit 

Emily Kerstetter Receptionist x 100 ekerstetter@usaaa17.org  

Kathy Evans Information and Assistance x 137 kevans@usaaa17.org  
Donna 
Hollenbach 

Coordinator/Counselor, APPRISE Health 
Insurance/Benefits  x 120 dhollenbach@usaaa17.org  

Lyn Mathias Coordinator/Counselor, APPRISE Health 
Insurance/Benefits x 118  lmathias@usaaa17.org  

Foster Grandparents Program Unit 

Marilyn Botdorf Director, Foster Grandparents Program 374-9196 mbotdorf@verizon.net  
Kristen 
Reichenbach Accounting, Foster Grandparents Program 374-9196 kreichenbach11@verizon.net  

Sally Barbour Coordinator, Foster Grandparents Program 374-9196 sbarbour2@verizon.net

Edris Gold Coordinator, Foster Grandparents Program 374-9196 egold1@verizon.net

Barbara Wirth Coordinator, Foster Grandparents Program 374-9196 bwirth1@verizon.net

Community Health 

Debbie Sanders Coordinator, Primetime Health and Senior 
Olympics x 126 dsanders@usaaa17.org

Penns Creek Adult Resource Center 

Linda Schrader Director, Adult Day Care 837-6200 lschrader@usaaa17.org

Brenda Knouse Assistant, Adult Day Care 837-6200 bknouse@usaaa17.org

Loretta Gaugler Assistant, Adult Day Care 837-6200 lgaugler@usaaa17.org  

Jennifer Dipaola Assistant, Adult Day Care  837-6200 jdipaola@usaaa17.org  

Resource Development & Planning 

Farida Zaid Specialist, Community 
Development/Planning x 103 fzaid@usaaa17.org

Union-Snyder Senior Centers 

Cindy Walker Director, Senior Center Programs x 123 cwalker@usaaa17.org

Nancy Yost Manager, Lewisburg Senior Center 523-6510 nyost@usaaa17.org

Peggy Diehl Manager, New Columbia Senior Center 568-2253 pdiehl@usaaa17.org

James Downey Manager, Beaver Springs Senior Center 658-7333 jdowney@usaaa17.org
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Union-Snyder Senior Centers – cont’d 

Chris Erb Manager, Penns Creek Senior Center 837-6200 cerb@usaaa17.org

Emma Mattern Manager, West End Senior Center 922-4848 emmatern@usaaa17.org  

Diane Curley Manager, Selinsgrove Senior Center 374-4170 dcurley@usaaa17.org  

Michelle Stumpff Manager, Mifflinburg Senior Center 966-0852 None 
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